INTERVIEW POINTERS
3 SIMPLE STEP’S TO FOLLOW IN ANY INTERVIEW WHETHER IT’S OVER THE PHONE OF FACE TO FACE:

1) Develop Chemistry – get to know the person you are interviewing with, how did they get to where they are today?  The more conversational the interview is, the more relaxed you will be and the better you will perform.

2) Understand their pain! – Your goal is to understand exactly what they are looking for.  Do you have the skill set and experiences to perform this job and take away their pain?  You can understand their pain by asking a couple of leading questions – 1) What is the profile of your ideal candidate for this job?  2)  What are some of the key challenges that l will be faced with during the first 6 months in this role?

This allows you to not only gain a good understanding for the role to help determine your level of interest in the position but it also gives you a great chance to relate how your skills are a good match for what they are exactly looking for!

3) End with a powerful close – every hiring manager likes enthusiastic candidates so do not be afraid to ask what the next steps are or if it’s a final interview, tell them that you want the job.  Most importantly, at the end of any interview, ask the hiring manager if they have any questions or concerns about your background or fit for the role.

Other things to think about when preparing for an interview:

· Put together a list of your key accomplishments, things that you’re proud of and can talk passionately about.  If you are interviewing for a marketing role, companies will be interested to hear about how many and what type of product launches you have been involved in.

· They will be interested to hear about your Research and Development exposure, try and think of a few examples of where you have had to work with Research and Development on various projects.  If you are interviewing with several different department heads, put together examples of when you have had to work with their equivalent – Research and Development, Quality, Manufacturing…..
· If your interview is face to face then put together some visual aides that will provide a good example of your work – people like the “don’t just tell me….show me approach”
· Be prepared to tell the interviewer why their company is attractive to you.  Study their website, annual reports, know their competitors.
· Always bring a resume copy identical to the one supplied to the interviewer
· When asked about your experiences and the reason you are looking, keep responses concise and brief and avoid being derogatory or negative about previous jobs and bosses.  NEVER speak poorly about a former employer, be pleasant, be positive and be honest. Mention your desire to work for a more progressive company that offers more growth opportunities and recognition
· When asked, what are your professional weaknesses, provide examples that turn them into strengths – like you sometimes come across too enthusiastic but that’s only because you are passionate about what you do & the industry you work in or you are too accurate and spend too much time on attention to detail.
· Be prepared to answer long term questions like “where do you see yourself in 5 years time?” - Clearly show you plan to be there in five years, and that their investment in you will pay off.
· From a personal stand point, if you are relocating to a new area, its important that you make your future employer aware that you and your family are comfortable with the move and do not have any problems with relocating.
· Finally dress to impress – your best suit should come out for this occasion – first impressions definitely count!

      -     Shake hands firmly and maintain eye contact with the interviewer

· Maintain a high energy level. Sit up with back straight.
ADDITIONAL QUESTIONS TO ASK
•
What would my responsibilities and duties be?

•
What are the most difficult aspects of the position?

•
Describe a typical day on the job?

•
Describe the department’s/company’s growth in the next 12-18mths?

•
What is the philosophy on training and development here?

•
What projects would I be involved in now? In the future?

•
What is the management style of my manager?
· What is the working culture like within the group/company?

•
When would you need me to start?

